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Introduction

SysAid free edition is built for organizations with fewer than 100 computers and

users. This document will help you install the software.

SysAid is a web application. You need to install the SysAid server, which all clients
will access. SysAid includes a web server; you do not need to install one

separately.

Clients accessing the help desk will connect to the server via a browser. For asset
management, SysAid will deploy “end user modules” on the network’s machines.

In either case, only the server needs a SysAid installation.

SysAid Server System Requirements

The minimum requirements for SysAid are:
e OS - Windows: NT, 2K, XP, 2003, Linux , Mac , Solaris
« CPU-2GHz
« RAM-2Gb
« Disk Space (for application) - 1Gb (initial installation takes ~300 MB)

« Disk Space (for database ) - 1Gb
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Begin Installation
To begin installing SysAid go to the Downloads page

(http://www.ilient.com/download-helpdesk-software.htm) click on

Double-click on

Now, you will be taken to the SysAid setup wizard (Figure 1). To begin

installation, close all other applications and click the Next button.

e Setup - Sys Aid Server |E [_il

Welcome to the Sys Aid Server
Setup Wizard

Thiz will ingtall Sypzdid Server Free version 3.7 o wor
computer. ’

It iz recammended that wou close-all other applications before
contining.

Click Mest o continue, or Cancel o exit Setup.

L Mt 3 i [ Cancel
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This will take you to the license agreement of SysAid (Figure 2). If you accept the

terms of the agreement, select the appropriate button and click Next.

Figure 2: License Agreement

o Setup - Sys Aid Server

License Agreement ﬁ
Pleaze read the following impaortant information before continuing.

Fleaze read the following Licenze Agreement. Tou muzt accept the terms of thiz
agreement before continuing with the installation.

THIS IS A CONTRACT, PLEASE READ IT CAREFULLY. BY
PRESSING, | ACCEPT" BELOWY, Y OU ACCEPT ALL THE
TERMS AND COMDITIONS OF THIS AGREEMENT. IF YOU DO
MNOT AGREE WITH THE TERMES AND CONDITIONS OF THIS
AGREEMENT, FRESS "MOT ACCEPT" AND YOU WWILL NOT BE
ABLE TO LUSE THE SOFTYWARE.

(&) | accept the agresment

() | do not accept the agreement

[ < Back JL Mewt = J[ Cahcel J

3 SysAid Installing Freeware Guide Release 6.5.
6 Hamasger St . Tel (Israel): +972 3 533 3675 Toll Free center (U.S): 800-686-7047
P.0.BOX 1010, Or-Yehuda, Fax (Israel): +972 3 761 7205 Tel (U.S): +1 617 275 5562

60223. ISRAEL E-mail: info@ilient.com Fax (U.S): +1 617 507 2559



-Aid

T's’ That Simple

Now, you will be prompted to choose a folder on your computer, where you want
the SysAid Server to be installed (Figure 3). The setup wizard will suggest a

default, a recommended folder under your Program Files folder.

Figure 3: Set up -folder

i Setup - Sys Aid Server

Select Destination Location "
whhere zhould Sys Aid Server be installed? :

II} ] Setup willinstall Sys Aid Semver into the following folder

Tn.cnntihue,ﬂpk_r\leﬁt. [F _I,n:nu.wc'uld [z ta =elect a different falder, click Browse.

I:Z:"-.F'n:u:lrarn FilezhSus | [ Browse..

Ak least 61.5 ME of free disk’ space iz reguired.

[ < Back ]ﬁ Meut > J[ Catizel ]
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The setup wizard will now let you choose where to place shortcuts to the SysAid

Server in your Start menu (Figure 4).

Figure 4: Set up menu folder

i Setup - Sys Aid Server

Select Start Menu Folder ~
‘Where should Setup place the program's shortcuts?

Setup will create the program's shortcutz in the following Start b enu folder.

To continue, click Mest. If pou would like to select a different falder, click Browse.

| [ Browsze... J

[ < Back JL Mext > J[ Cancel J

Next, the wizard will show you your settings (Figure 5). You can change the

settings or continue by clicking Install; the program will install itself.
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i Setup - Sys Aid Server

Ready to Install ~
Setup is now ready ta begin installing Sys Aid Server an your computer.

Click Inztall to cantinue with the installation, or click Back if you want to review ar
change any zettingz.

Deztination location:
C:%Program FileshSysaidFrees erver

Start Menu folder:
Syz Aid Free

[ < Back JL Inztall J [ Cancel J

This may take several moments.

fia: Setup - Sys Aid Server

Installing ]
Fleaze wait while Setup inztalls Syps Aid Server on vour computer, )
Extracting fles... _ _ _
C:k hading' FreewaeiSystids ervertroothWEB-INFAb  grocwy-all jar
(T
y
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Installing A Database
Next you will be prompted to select a database. Once you have made your

selection click Next.

Embedded Derby Database- Default

If you plan to use languages other than English, Dutch, French, German, Spanish
or ltalian (Latin 1, en-iso-8859-1) for example, the Thai or Russian language,
during installation you should select the Derby Database as it supports UTF-8

encoding.

Setting Network Parameters
On this screen (Figure 8), you will be asked to specify your network parameters.
Input your mail server and reply address. SysAid will use your reply address when

contacting you.

“Server HTTP port” specifies the port the server will listen on. The default is
8080. You will use this port number when logging into SysAid (this is elaborated

upon later).
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Figure 7: Setting Network Parameters

e

Setup - Sys Aid Server

Setting Network Parameters
Pleaze enter email parameters and enter the hittp bind part;

‘ail server [SMTR: | |

Reply address: | |

ServerHT TR port: | 2020 |

[Check: Settings ]

[ < Back ]L Fext J

After setting these parameters, you will be prompted to check the connection. If

the connection is successful, click Next and you will move to the next screen.
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Initializing Your Account

Now, you will need to input your account details and main administrator details

(Figure 9).

Figure 8: Your account details

T Setup - Sys Aid Server

Initializing Acccount "
Pleaze enter your account details and the main uzer details.

Account 10 | free

Senial Nurmber: | 7P0CAFF1ABCE2952

Password: |

|
|
Main |zer Mame: | |
|
Re-type Pazsword: | |

[ < Back J[ Mext = Jh Cancel i

Your account details (Account ID and Serial Number) will appear as defaults. You
will need to input the main administrator details. Choose a user name and a
password that is difficult for others to guess. Please make a note of your
username and password, since these will be used them later to log into your

account. Clicking Next will complete the installation.
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Setup

[ .
5\ 1 ) Account initialized successfully:

N

Installing SysAid creates a service file on your computer called “SysAid Server”.

Once installation has been completed you will see the Completing Set Up screen.

i Setup - Sys Aid Server |:|

Completing the Sys Aid Server
Setup Wizard

Setup haz finished instaling Sy Aid Server on pour computer.
_The application may be launched by selecting the installed
ICONE,

Click Finizh o exit Setup.

| <Back || Finish |

Click Finish to finally complete installation.
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With free support, you will be able to submit service requests to our own help
desk. During the end of installation the free support page opens. This should now

be completed so that you can receive six months free support.

Figure 11: Sign up for free support

You've downloaded Sysaid...
.Now sign up for free support and updates!

SyC/-\Id ‘1—800—6864 7047
IT's TI:;t Simple

‘ Product ‘ Demo Prices ‘ Community ‘ Training I Support

Contact ‘ Campany ‘Lar’nguagez

You've downloaded SysAid...

A== ion?
-..Now sign up for free support and updates! N g:!‘?es:'::‘s's“e

Sysaid offers the best help desk around... But what happens when you need help?

When our FAQ and manuals don't answer your Sysaid questions, why not contact our own help desk
administrators?

Support

To sign up for six months of free Sysaid support, fill out the following form. During these six months, you'll also be

eligible for free updates. Support Options
Live Support

Ernail: I
Upgrades

First Name: |
Faqs

Last Name: I

Troubleshooting Section

Campany/Organization (optional):

v)} Get Support and Updates Mewsletiers

Customer Testimonials

"Tlient is great keeping in touch..
If you don't have Help Desk
software now, you owe it to
yourself and your users to try
Syshid!"

Loral R. Johnson,System
Admin,Lewes Realty

More Testimonials
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Getting Started
You have finished installing SysAid. How to start using it?
To log into SysAid, open any browser. Input a URI in the following form:

Http://<server IP>:port

“Server IP” refers to the IP address of the server SysAid is installed on. “Port” is
the port number SysAid is listening on. If the port is 8080, you do not need to
enter it, since browsers assume port 8080 by default. You have specified the port

number when installing SysAid.

If you are using the computer SysAid is installed on, you already have a shortcut

under your Start menu. You can start SysAid using this shortcut.

At this point, you are the only user in the system. You will now want to add more
users, both end users (who can submit service requests) and administrators (who
are also authorized to modify the system and other users’ details). Most likely,

you will also want to add assets (computers, printers, etc.).

To learn how to set up and start using SysAid, please read Guide 3: Getting

Started Guide http://www.ilient.com/down/getting_started.PDF . This guide

contains everything you need to know about taking your first steps with SysAid.

You can also read SysAid’s help files, which are accessible through the system.
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Contact Us

SysAid welcomes your questions, suggestions and any corrections or inaccuracies
to this guide. We can be reached via phone and e-mail.

Toll Free phone center (U.S): 800-686-7047

Tel (U.S): +1 617 275 5562

Fax (U.S): +1 617 507 2559

Tel (Israel): +972 3 533 3675

Fax (Israel): +972 3 761 7205

E-mail: info@ilient.com

To contact our support professionals, you may also fill in our online support form

at http:www.//ilient.com/contact_us.htm
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