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<Path to SysAidAgent.exe>\SysAidAgent.exe /VERYSILENT /URL <server URL> 

/account <account id> /serial <serial number> /install once /AllowRegister <Y or N> 

/AllowRemoteControl <Y or N> /SubmitSRShortcut <caption of the submit service 

request shortcut> /HotKey 122 /Interval /ConfirmRC <Y or N> /RandomMachineID 

N /AllowSubmitSR <Y or N >  
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The IT Benchmark is a dynamic measurement tool that translates the raw data of your IT 

activities into meaningful facts and numbers. As an innovative feature indispensible to the 

analysis of your IT department's performance, the IT Benchmark is a landmark module 

completely unique to SysAid. 

 

With the IT Benchmark, you can compare your current IT statistics with data from 

previous months and years. Furthermore, you can compare your department's statistics 

with thousands of other IT departments worldwide. 

 

These statistics lend themselves to immediate analysis. Gaining a greater and ultimately 

global perspective of your department's performance helps you assess your department's 

strengths within a truly relevant context.���
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