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SysAid Online Help

LLiadmin Portal
(3 Manager Dashbaord
- (38 Asset Management:
& (4 Service Desk.
- ( Taskstprojects

L7 Analyzer
& (0 preferences
-3 Mornitaring
-0 cvos

- chat

-7 addtionsl Modules
-3 End User Portal
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Administrator Postal

Main Page

This iz the page administrators see when they enter Sysaid. It is an overview of the state
of affairs in your helpdesk.

You can see the administrators who are online, a list of your last messages, a list of
recent topics in the Sysaid forums, the active service requests in your helpdesk, a list of
recently accessed assets in your network, and a list of the recent notifications received
from the Sysaid forums.

Naote that the underlined details in the boxes that appear on this page are links, and by

clicking therm you can see the full details of each itern, or enter the relevant post in the
Sysaid forums,
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Welcome to SysAid!

Please enter your |ogin information

User Name:_‘_ |
Password:
Forgot your password? [“Cogin |
Help Desk Software by llient
E "% #
*# $ & ##'
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_ SysAid Help Desk

Forgot your password?

Please fill out the fields below.
A new passward will be sent to your email.

Account:

User Name:

Email:

ETTT—

Welcome to SysAid !

| manager Fortal = z

| Administrators online Help Desk

| AssetManagement

| Esrie s 1 Users 0 act!ve ‘::elv!ce Requests |155|tjlle-l| to you.
| ariel 1 active Service Requests not assignes,
| Manitaring

| Tasks/Prajects :ﬁ

| chos

| Analyzer

| Preferences Last messages Asset Management

| Cammunity

| 3 assets in 0 groups.

| Ghat

Additional Modules

Recent Forum Topics Recent Forum Notifications

General IT Discussions: Custom Queries (01:16:09)
Syshid CSS Forum: SPAM bounce back from email sent to sysaidess {30:09/09)

Syshid CSS Forum: Escalation rule to email to a non-user (30:09/09)
Helpdesk: Email to SMS issue in escalation rule {30:09/09)
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Live Chat
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SysAid Help Desk

Welcome to the SysAid Help Desk, Ariel!
The SysAid Help Desk provides you with the support and solutions you need to quickly resolve technical problems. Here you can submit
service requests, receive timely support from SysAid administrators. track your service history, and even find infermation that can help

you independently resolve your parsonal IT issues.

Submit a Service Request

Experiencing technical problems or
have an issue to report? Click here
to submit a service request to your

IT department.

View Your Service History

Keep tiack of the service requests
you've previously submitted and
mohitor the status of your reported
technical problems.

vE501 Accourt cmdb User arel B R =12 @

i :;r

Self Service
Find helpful infermation that can help
you quickly resolve a tachnical

problem on your own. Tiy to save
timie hy doing it yourself!

~ Change request actions

: Participate in Change Management
@ processes, approve of reject Change

g
o

requests, enter comments, and view
detailed Change information.

'r/

SysAid

Help Desk software
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Preferences ¥

Wy Settings User Management

Groups ies ‘Import Users | Impart Companies

Senice Desk Settings

Records 1-10 of 11 d1of2 B Licensed admins 20

Remate Control Settings

Search
Account Defaults

Custamize ﬁ

Integration First

. 1 = Cellular § = 5
Namaw Last Name User Name Email phone Phone Department  Cubicle  Floor =~ Company  Disahleq
End User Partal
oded.moshe oded.moshe@ilient.com Mo
ke
Asset Seftings ! ! ! 1 4 4
f Bugs Bunny bbunny Bugs bbunny@email.com 718-858-8575 B28-5188 Campany Mo
CMDB Setings = ! ! | | | . . | |
Forest Gump fgump Forestfgump@email.com 718-858-96805 828-5218 Company Mo
Project Settings =4 T T — - - T 1 5 —
. Darth Warler dvader Darth.dvader@e mail.cam 718-858-8668 828-5281 Company Mo
Reminders i o —+ - - - - - 1 2 -
= Super Wisor supervisar Super.supenvisongemail.com 718-858-9669 828-5282 Company Mo
F 3
Editnews dohn | Head of John | oded moshegilient com | | | | Mo
EventLogs =l | Helpdesk. | | — I 1 _—
9 | Jane | Swstern Jang | oded.moshe@ilientcom | | | Company Mo
ST o | Espert o : _ . 1
b Tines = | Jdack | customer | Jack | ndedmashe@iient.com | B2zaazaan | edad | No
E— | Benice | | I i | . - | |
SRR Hnre Sales Anne 1232342653 | EA 33 No
= Deparment | | | |
Prablem Templates = | Avel P atlel ariel@ilient.cor Mo
Senice Desk Motifications -
Chat Setings T end Geers i rators |
Downloads

About

"9 ## ' $#. ' ﬂ

#& "7 H# & # &

1
w
H*
\%
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New Admin

[GB‘"EW' Details' | pescription | Permissions | Help Desk

Senice Desk Settings

User Name i ‘
Remote Cantral Settings
Password

Account Defaults

Confinm Password

Customize
Intagration First Name Ml
End User Portal Last Name

Assel Bellings Email

CMDB Settings
Text message

Project Settings =

Phone
Reminders
Cellular phone
Edit hews
Company | Select Company ¥
EventLogs 4 ) - bt tutells a0 |
O] Cancel §7rl |
Sub Types

Change Templates
Frablem Templates
Service Desk Notifications
Chat Setlings
Downloads

About

. D## . & # . " 7 H#
' & ##' % F< ##.
! # ' E #QF # .B "9
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My Settings
User Managermant | | My Settings My Community Settings | Favorites

Service Desk Settings
Password

Remote Control Settings

| Confirm Password
Account Defaults

Customize fé First Name ‘A.r\él
Integration | Last Name P

‘ End User Portal | Email | ariel@ilientcom
R Text message

BHEESces Chat Nickname

Project Seltings

Language [English Wnited States) |
Reminders i
Time Zone [EST (EST) | 107109 6:02 AW
Edit news -
| Date Input Style v
Event Logs
| Encading |Unicade (utf8) ¥
Sub Types -
[ Enable autematic rotation of dashboard views.
Change Templates -
Prablern Tarmplates [ Qut of the office. assign all new requests o | [ AsSign all my active SR |

Semvice Desk Motifcations
Chat Seftings -
Downloads

| Signature (Aute Text)
About
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Preferences

L QUick atcess
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<Path to SysAidAgent.exe>\SysAidAgent.exe /VERYSIIE /URL <server URL>
/account <account id> /serial <serial number> &hsince /AllowRegister <Y or N>
/AllowRemoteControl <Y or N> /SubmitSRShortcut <tap of the submit service

request shortcut> /HotKey 122 /Interval /ConfirmRE or N> /RandomMachinelD

N /AllowSubmitSR <Y or N >
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Please see the full Manager Dashboard Guide fodéthils
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The IT Benchmark is a dynammeeasurement toolthat translates the raw data of your IT
activities into meaningful facts and numbers. Asrarovative feature indispensible to the
analysis of your IT department's performance, ThBénchmark is a landmark module

completely unique to SysAid

With the IT Benchmark, you can compare your curi@rgtatistics with data from
previous months and years. Furthermore, you carpacgyour department's statistics

with thousands of other IT departments worldwide.

These statistics lend themselves to immediate aisalgaining a greater and ultimately
global perspective of your department's performdradps yolassess youdepartment's

strengths within a truly relevant context.
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Please see the full ITIL Guide for full details
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Please see the SysAid Chat Guide for full detailghis module :
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Admin Portal- Home
Manager Dashboard
Asset Management
Helpdesk
Monitoring
Tasks/Projects
CMDB

Analyzer
Preferences
Community
Additional Modules
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